
Novostone Engineered Quartz Materials 
Residential 25-Year Limited Warranty

Peace of Mind: This Residential 25-Year Limited Warranty ensures that your Novostone Engineered 
Quartz materials are free of manufacturing defects from the time they are installed in your single-family 
residence, protecting your investment and providing peace of mind for many years to come.

Quality Assurance: With this warranty, you can rest assured that we stand behind the quality of our 
Novostone Engineered Quartz materials. If any manufacturing defects are discovered, Novostone will,  
at our discretion, repair or replace the Novostone Engineered Quartz materials.

Reliability: As the original owner of Novostone Engineered Quartz materials, this warranty is tailored  
to your needs, offering reliable coverage if any issues arise with regard to manufacturing defects.  
This warranty covers the original owner(s)/resident(s)1 in single-family residences, demonstrating  
our commitment to customer satisfaction. The warranty must be registered online within 30 days of  
the installation of Novostone Engineered Quartz products (or within 30 days of taking occupancy in  
the case of newly constructed residences). The warranty is non-transferable.

1Original owner(s)/resident(s): The warranty covers the original purchaser who is also a resident in  
a single-family residence. For newly constructed residences, the warranty covers the original purchaser of 
the residence. The residence must be occupied by the owner and cannot be a rental property, be subleased, 
be involved in a time-share arrangement, be a group living residence (multi-family home, boarding house, 
fraternity, sorority, etc.) or be an AirBnB location (or similar arrangement). The warranty covers defects 
in manufacturing and is limited in its coverage in that the owner/resident is responsible for following 
Novostone Engineered Quartz Care & Maintenance Guidelines and agrees to the terms and conditions 
when registering for the warranty. 

Easy Access to Support: To request service under the warranty, you should contact Novostone LLC 
directly within 30 days of discovering any issues. 

Value-Added Services: The warranty registration process is straightforward and can be completed online 
at www.novostone.com – this makes it easy for you to activate your warranty. Please be sure to register 
your product within 30 days of installation (or within 30 days of taking occupancy of newly constructed 
residences).

At Novostone, we are fully committed to providing high-quality materials. By following the Novostone 
Engineered Quartz Care & Maintenance Guidelines, you can easily maintain your Novostone Engineered 
Quartz products and ensure their longevity. 
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Novostone Engineered Quartz  
Care & Maintenance Guidelines

Caring for Your Novostone Engineered Quartz

Your Novostone Engineered Quartz products are designed to provide many years of joy and practical 
beauty. To ensure you get the most from your investment, here are a few simple care tips:

Novostone Engineered Quartz materials are strong and resilient. With appropriate care, they will provide a 
lifetime of service. However, the materials are not indestructible. You will need to take care to ensure their 
durability and longevity. 

Things to Do

•	 For everyday cleaning, use a soft cloth or sponge with warm water.

•	 Clean up spills in a timely manner to prevent potential stains.

•	 For larger messes or grease, use a mild detergent and warm water. Rinse and dry after 
cleaning.

•	 For stubborn stains or dried spills, use a non-abrasive cleaning pad or sponge with water and 
a small amount of mild soap or specialized cleanser designed for use with engineered quartz. 
Rinse and dry after cleaning.

•	 Sanitize using a mild disinfectant spray or a 70% isopropyl rubbing alcohol solution.

•	 Always use a trivet or hot pad under hot items and heat-generating appliances.

Thing to Avoid

•	 Do not use abrasive cleansers, bleach-containing products, scouring pads, steel wool, 
sandpaper, etc. on your Novostone Engineered Quartz products, as these can damage the 
surface.

•	 Do not use harsh chemical cleaners, such as drain cleaners, paint strippers, acetone, etc., as 
these can chemically interact with and damage the material.

•	 Do not use knives, metal tools, sharp objects, etc. directly on the countertop as these can 
damage the surface. Use a cutting board for food preparation.

•	 Do not expose the material to extreme direct or sustained heat, or to sudden temperature 
changes as these can damage the material and affect its dimensional integrity. Always use a 
trivet or hot pad under hot items and heat-generating appliances.

•	 Do not use dyes, inks, or permanent markers, as these can stain the material.

•	 Do not strike the surface with sharp or heavy objects as impact can damage the material.
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Note: Some quartz finishes, such as honed or matte, may require extra care and cleaning 
to maintain the original look. These finish effects have a less polished surface. As such, 
they are more prone to staining, damage from standing water, etc. These kinds of finishes 
require some additional attention to keep them clean and protect them from damage over 
time. Understanding this will help you maintain the enduring beauty and longevity of your 
Novostone Engineered Quartz product.

Engineered quartz products may subtly change in color or appearance (deepening, fading, 
etc.) over time. This is especially the case in areas exposed to direct sunlight and/or chemicals.

If you ever need to request service under this warranty, simply reach out to the company 
from which you purchased your Novostone Engineered Quartz product or contact 
Novostone LLC directly within 30 days of any issues arising. Please have your proof of 
purchase and warranty information ready.
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Novostone Engineered Quartz Materials  
Residential 25-Year Limited Warranty 

Terms and Conditions

At Novostone LLC, we’re committed to ensuring your satisfaction with Novostone Engineered Quartz materials. We offer 
a Residential 25-Year Limited Warranty, which guarantees that our products are free from manufacturing defects from the 
date of installation, provided they have been fabricated and installed in private single-family residences by an authorized 
Novostone-approved fabricator.

This warranty covers the original purchaser of the Novostone Engineered Quartz product installation. In the case of newly 
constructed residences, the warranty covers the original purchasers/residents. The warranty is non-transferable.

Please note that all warranty decisions are made at the sole discretion of Novostone LLC. 

No representatives, dealers, salespeople, fabricators, or others are authorized to offer or extend any warranties or make 
promises on behalf of Novostone LLC. 

If you experience any issues with your Novostone Engineered Quartz products that you believe are due to manufacturing 
defects, please reach out to us. We will carefully assess the situation, and if we confirm a manufacturing defect, Novostone 
LLC will at our discretion work to repair or replace the materials in question. 

While we will do our best to find a suitable resolution, please understand that an exact color match cannot be guaranteed. 
Each individual slab of Novostone Engineered Quartz material is unique, so color and pattern vary for each individual slab. 
Also, be aware that a particular design choice might no longer be available. 

•	 This warranty applies only to Novostone Engineered Quartz materials that have been permanently 
installed in the interior of single-family residences and have not been moved from their original 
installation and where the fabricator and installer have followed Novostone’s Fabrication and 
Installation Guidelines. 

•	 This warranty applies only to materials that have been maintained in accordance with the Novostone 
Engineered Quartz Care & Maintenance Guidelines. 

•	 Your warranty must have been registered within 30 days of product installation (or within 30 days of 
occupancy for a newly constructed residence). To activate your warranty, simply complete the online 
form at www.novostone.com. 

•	 To request service under this warranty, contact the company that sold Novostone Engineered Quartz 
products to you or contact Novostone LLC directly within 30 days of discovering an issue. Please have 
your proof of purchase and warranty registration information available.

What Is Not Covered Under This Warranty?

•	 Any residence where the owner is not a regular occupant of the residence. 

•	 Any materials, products, or services that have not been paid for in full. 

•	 Any materials being used in any commercial application. This includes use in stores, rental properties, 
offices, places of business, etc. 

•	 Any materials that have been moved from their original place of installation, installed in any outdoor 
application, or used as flooring or in other unintended ways.
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•	 Any materials that have been subjected to improper use or abuse, including but not limited to damage 
from excessive levels of wear and tear, damage from neglect, damage from excessive heat, prolonged 
exposure to heat, or dramatic temperature fluctuations.

•	 Any materials that have impact damage from sharp or heavy objects.

•	 Any materials that have been subjected to experimental re-engineering/reshaping techniques, including 
but not limited to thermal bending and curving. Use of these kinds of processes can be interesting, but 
Novostone Engineered Quartz materials subjected to such processes are not covered by the warranty. 
Such processes are not within Novostone’s Fabrication and Installation Guidelines. Use of such 
processes may affect the strength and durability of Novostone Engineered Quartz materials and may 
introduce problems which are beyond our control.  

•	 Any materials that have been reduced in thickness. Reducing thickness of the material may affect 
its overall strength and durability of the material and is not within Novostone’s Fabrication and 
Installation Guidelines.

•	 Any materials that have had mechanical fasteners put directly into the material, not following 
Novostone’s Fabrication and Installation Guidelines.

•	 Any materials that have been affected by thermal shock or by exposure to excessive or sustained heat. 

•	 Any materials with problems arising from inadequate support for the Novostone Engineered Quartz 
product, not following Novostone’s Fabrication and Installation Guideline.

•	 Any materials with problems arising from fabrication or installation not done in accordance with 
Novostone’s Fabrication and Installation Guidelines.

•	 Any materials with problems related to seam appearance, caulking, adhesives, and such. Issues with 
seam appearance and performance over time, problems with caulking, problems with adhesives, etc. 
are generally either related to installation of the Novostone Engineered Quartz products (rather than 
to manufacturing defects in the Novostone Engineered Quartz materials) or to shifting foundations/
floors/substrates, improper support, thermal shock, etc. Such changes are not due to manufacturing 
defects in the Novostone Engineered Quartz materials.

•	 Any materials with problems arising from use of harsh chemicals (bleach, ammonia, acetone, etc.)  
or from use of abrasives (cleansers, scouring pads, steel wool, sandpaper, etc.) 

•	 Any materials with problems arising from inadequate routine maintenance, including but not limited 
to stains and water spots resulting from spills or standing water not being taken care of in a timely 
manner.

•	 Any materials that have issues that were visible at the time of purchase and/or fabrication. Fabricators 
are required to perform a visual inspection of all materials prior to fabrication and again prior to 
installation. Customers (or their representatives) should also examine and approve each individual slab 
of Novostone Engineered Quartz material when purchasing to make sure that the materials meet their 
specific needs.

•	 Any materials that have issues relating to variations in the color, size, shape and distribution of pattern 
or variations in background tone. Product samples provided to customers, dealers, and fabricators are 
meant to represent the product. However, the samples may not precisely match the individual slabs you 
purchase. Each slab of Novostone Engineered Quartz material is unique, and variations are a natural 
feature of these products. Customers and fabricators (or their representatives) should look over and 
approve each individual slab before purchasing to make sure it meets their specific needs. 

•	 Any materials that have had subtle changes in appearance. Shifts in color, color intensity, fading, etc. 
can happen over time and are part of the natural characteristics of engineered quartz products. These 
are not considered manufacturing defects. These changes can be more pronounced in areas where 
materials are exposed to direct sunlight and in environments with chemicals or contaminants.   

•	 This warranty covers manufacturing defects in Novostone Engineered Quartz materials and provides 
for Novostone Engineered Quartz materials when they are needed to repair or replace materials found 
to have manufacturing defects. It does not cover fabrication, installation, freight, transportation, 
demolition, painting, plumbing, electrical work, or other incidental costs.
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Novostone LLC shall not be responsible for damage or injury caused in whole or in part by acts of God, job site conditions, 
architectural/engineering design decisions, structural movement, accidents, or acts of vandalism. 

Novostone LLC shall not be responsible in either contract or tort for any loss of direct, indirect, consequential, incidental,  
special, exemplary, or punitive damages arising out of the use or the inability to use the products covered by this warranty. 
Some states do not allow exclusion or limitation of incidental damages, so the above limitations or exclusions may not apply 
to you.

THE FOREGOING IS THE COMPLETE WARRANTY FOR NOVOSTONE ENGINEERED QUARTZ MATERIALS 
AND SUPERSEDES ALL OTHER WARRANTIES AND REPRESENTATIONS, WHETHER ORAL OR WRITTEN. 
EXCEPT AS EXPRESSLY SET FORTH ABOVE, NO OTHER WARRANTIES ARE MADE WITH RESPECT TO 
NOVOSTONE ENGINEERED QUARTZ MATERIALS, AND NOVOSTONE LLC EXPRESSLY DISCLAIMS ALL 
WARRANTIES NOT STATED HEREIN, INCLUDING, TO THE EXTENT PERMITTED BY APPLICABLE LAW, 
ANY WARRANTY THAT MAY EXIST UNDER NATIONAL, STATE, PROVINCIAL OR LOCAL LAW INCLUDING 
BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

The Residential 25-Year Limited Warranty on Novostone Engineered Quartz Material and the Novostone Engineered 
Quartz Care & Maintenance Guidelines are offered to ensure the longevity and performance of Novostone Engineered 
Quartz materials in your home. 

We value your satisfaction and want to ensure that your experience with Novostone Engineered Quartz products is as 
positive and stress-free as possible. If you have any questions or concerns regarding the warranty or your Novostone 
Engineered Quartz products, please contact us.
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